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Service Release Notes 
Version 26.6.1 – 21 September 2026 

Modules Affected 

Academic Reports, Analysis, Attendance, Attendance PxP, Daily Org, Dashboard, Enrolments, Health, 

Interviews, Messaging, Plans, Portal, Portal Console, Resource Booking, Staff Absences, Student Profiles,  

Timetables, Wellbeing 

 

Academic Reports 

[fixed] CASES21 export for Prep students with a 'D' result for Mathematics 2.0 (VIC schools only) 

Prep students with a 'D' result for Mathematics 2.0 are now correctly included in the CASES21 version 11 

export. 

[fixed] Publishing reports no longer sends duplicate feed notifications 

You will no longer see multiple feed notifications sent when the Publish button is clicked more than once 

during report publishing. 

[fixed] Course result rounding now matches reporting settings 

You will now see course results rounded consistently between Markbook imports and summary reports when 

reporting periods are configured not to display decimal places. 

[fixed] Achievement components styling 

You will now see text alignment and styling applied consistently in Modern Achievement Breakdown and 

Achievement Tally components. This means report layouts now display as configured. 

 

Analysis 

[fixed] Improved support for QLD NAPLAN import header variations 

You can now import QLD NAPLAN files that use the updated 'FFPOS' header in place of the previous 'Visa' 

header, along with variations in 'Grammar and Punctuation' formatting. This ensures NAPLAN data imports 

successfully regardless of whether headers use 'and' or '&', reducing import errors and the need for manual 

file adjustments. 

 

Attendance 

[fixed] Sibling attendance data now matches overall attendance values 

You will now see consistent attendance percentages between the School Attendance Overview and the 

sibling attendance section in student profiles. 

[fixed] Student travel flags now show for 'From Route' services 

You will now see student travel flags from both 'To Route' and 'From Route' services to ensure accurate 

visibility of after-school travel arrangements. 

[fixed] Unsubmitted roll notifications for inactive users 

Unsubmitted roll notifications from School Attendance are no longer sent to inactive users to ensure 

attendance reminders are delivered only to active staff. 
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[fixed] Inactive student filtering now shows only relevant invalid attendance data 

You will now see only invalid attendance data related to inactive students when using the inactive student 

filter in Invalid Data Cleanup. This ensures attendance records are filtered correctly and attendance issues 

are easier to identify and resolve. 

[fixed] Absence response exports 

You will no longer see blank fields in 'All Responses' exports when exporting absence responses. Absence 

response exports now generate with complete and correctly formatted data, such as student name. 

[fixed] Evacuation Summary pagination no longer leaves unnecessary gaps 

Student records are no longer unnecessarily pushed to a new page. This means students are now displayed 

more consistently across pages in the Evacuation Summary. 

[fixed] 'Add to Today's Roll' now updates travel rolls correctly 

You can now add eligible students to today's travel roll using the 'Add to Today's Roll' action. This ensures 

travel rolls are updated as expected and reduces manual administration work. 

 

Attendance PxP 

[fixed] Consistency when creating absences from overall attendance 

You will now see more consistent results when using the 'Create absences from overall attendance' setting 

in Class PxP. This ensures absences are created correctly regardless of the mix or volume of absence 

records. 

[fixed] Guard class selections now save correctly 

Guard classes now retain their selected state when marked as unchecked. This ensures class selections are 

saved accurately and reduces data entry errors. 

[fixed] Non-conflicting incursions no longer trigger attendance conflicts 

You will no longer see attendance conflicts raised for incursions that do not overlap with scheduled class 

periods. This ensures valid PxP rolls can be submitted without incorrectly affecting school attendance 

records. 

 

Daily Org 

[fixed] Daily Org publishing now completes timetable synchronisation 

Changes published from Daily Org now successfully synchronise to Timetables and PxP. That means 

timetable updates are applied as expected without the need for manual intervention. 

 

Dashboard 

[fixed] Improved reliability of broadcast notices 

You should now see broadcast notices displayed more consistently after login. We've made improvements to 

reduce rare situations where notices may not appear for some staff users. 

[fixed] External website content widget 

Dashboard | edit Dashboard 

The external website content widget is now editable and loads content correctly. 

 



 
 

 
SERVICE RELEASE NOTES 26.6.1  Page 3 

 

Enrolments 

[new] Future Enrolment Listing report 

Enrolments | Export | General 

A new Future Enrolment Listing report PDF is now available to showcase student numbers for a future year. 

The report PDF can be generated in two versions - Year Level or Students. 

• Year Level option will result in a PDF that outputs the student counts per year level for a future year. 

• Students option will result in a PDF that prints each student’s name per year level that is assumed 

enrolled into the future year. 

 

[fixed] Non-global student flags 

Profiles | student 

You will now see the correct non-global flag displayed for students based on the school the flag belongs to. 

This fix ensures student flag information remains accurate when viewing alumni enrolments across multiple 

schools. 

[fixed] Enrolment status filter on the Manage Students page 

Using the enrolment status filter on the Manage Students page to look up enrolled-active students now 

locates students with the correct matching enrolment record. 

 

Health 

[fixed] Review button for pending medical amendments 

Health | Medical Amendments | Pending Requests 

Clicking the Review button for a pending medical amendment should no longer result in an error. 

[fixed] Gender icons in emergency/health care plan 

Health | student | Emergency Care Plans / Health Care Plans | Edit Plan 

The ‘Consulted With’ section of an emergency care or health care plan no longer displays incorrect gender 

icons. 

 

Interviews 

[fixed] ‘View Bookings’ button display 

Interviews | interview session card | View Bookings button 

The ‘View Bookings’ button no longer displays for non-admin users. Previously non-admin users would get 

an error message when selecting the button. 

[fixed] Student name display in confirmation email 

Interviews | Confirmation Email 

The confirmation email for an interview no longer prints the student’s name multiple times, if multiple class 

bookings for the student were made at once. 

 

Messaging 

[fixed] Edit Group button icon 

Messaging | Address Book | Groups | Edit button 

The edit icon now properly displays for the Edit Group button. 

[fixed] Inactive students excluded from student merge fields in messages 

You will no longer see messages generated using details from inactive student records when sending a 

message to an individual contact that contains student merge fields. 
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Plans 

[fixed] Completed student plans now clear automatic flags correctly 

Automatic flags are now removed automatically when custom student plan types are marked as completed. 

[fixed] Student plan indicators now update when outcomes change 

You will now see indicators update correctly when a different outcome is selected in a student plan. This 

ensures the displayed indicators remain aligned with the selected outcome. 

 

Portal 

[fixed] Staff-only broadcasts respect active staff status 

Portal Console | News Feed 

Staff-only news feed broadcasts are no longer delivered to users whose linked staff record is inactive or has 

ended. 

[fixed] Medical amendments support existing comment formatting 

Parent Portal | Medical Information 

You can now submit medical information amendments when immunisation record comments contain special 

characters. 

[fixed] Notification status now displays all recipients correctly 

Portal Console | News Feed 

You will now see the correct total number of recipients in Notification Status for news feed items, including 

broadcasts sent to large recipient groups. 

 

Portal Console 

[new] Recipient selection after publishing a Newsfeed 

Manage Portal Feed | All Feed (Published) | Edit 

School Users can now change recipient selections after a newsfeed is published, so you can add or remove 

groups without having to create a duplicate post. 

 

Resource Booking 

[fixed] Deactivated user accounts resource booking notifications 

Deactivated user accounts should no longer be retrieved for notifications about a resource that used to be 

linked to the deactivated user. 

 

Staff Absences 

[fixed] Sensitive absence data ACL 

Staff Absences | Daily Absences | Staff Absence Record 

Leave types are no longer displayed in the heading of staff absence records to staff when the 'Can view 

sensitive absence data' access control permission restricts access to this information. 
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Student Profiles 

[improved] Household section 

Profiles V1 | student | Summary 

Non-residential household information is now replaced with dedicated section about households that shows 

multiple types of address per household i.e. physical address, mailing address and billing address. 

 

Timetables 

[fixed] Timetable exports now use clearer class identifiers 

You can now export timetables using the class name as the primary identifier, with the previous external 

identifier displayed in a separate column. This makes exported data easier to understand and interpret. 

[fixed] Timetable export now aligns student and class data correctly 

Class information is no longer exported into the student ID column when exporting timetables. 

[fixed] Event lesson start times no longer display incorrect characters 

You will no longer see an extra '}' character displayed next to Event lesson start times in Timetables. 

[fixed] Timetable layout with holiday labels 

Holiday labels no longer push day headers out of alignment in timetable views. 

 

Wellbeing 

[fixed] Awards export 

Schools with a large number of award records no longer encounter an error when exporting awards in 

Wellbeing. 

[fixed] Parent notification rules no longer require a student type selection 

You will no longer need to edit and resave existing parent notification rules when no student type is selected. 

This reduces administration workload for schools that do not use witness or victim student types. 
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